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Ethics, Integrity, Results.

As a Debt Collection Agency, we know we're measured by results.

by resolving insurance claims and providing intervention, in regards
to slow-or late-paying customers, while keeping the professional
relationship whole.
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Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net




Table Of Contents

ADOUL RPS WOT AW ieeeeeeeeeeeeeeseeeeeeeessssessesssssessasssssessessassessessessessessenann 3

We are debt collection specialists headquarted in Orlando, FL. At RPS Worldwide, we have simplified
the debt recovery process for you. RPS Worldwide is an international debt recovery company.

The Value of Your Past DUu@ Debt ACCOUNTS.....ooeeeeveereeeereeseeeeseeseeseeseeseesenns 4

View our rates in a structured chart format. Compare rates by month & year. Our detailed chart
is a great tool to use when comparing Option 1 and Option 2 debt collection packages.

Our Debt RECOVErY OPLIONS.....cceivicereinesisssersiseessssssssesssssssssssssssssssssssssssssssess 5
Option 1 - No Recovery NO Fee ServicCe....nnninsssissnnenens 6
Option 1 - No Recovery NO Fee Rates........cvveevenenerrrenenneneensessssesenenns 7
Option 2 - INVOICE GUANA ...t esesesesesesesese e ssssssenns 8
Option 2 - Invoice Guard Rates.......vereneninseesssseseesssesesssssesesens 9

Explaining Phase 3 of the Collection Process.......cvevevreerreerennnnns 10-11

Learn the Basic Steps of the Litigation Process. Should litigation be necessary, and you choose to
litigate; the process is simple, but there are many variants and differences in each case.

Bad Check Coll@CHiON....... ettt s s 12

The Most Valuable Collection Tip We Can Give YOU.......eeveeeeeeeneeeenenenes 13

Debt Collection FAQS....eseesississesstnsssssssssssssssssssssssessssssssssenes 14-15

No Recovery NO Fee AQreement.....ecennenennsinsssssensnsssesssssssssssssssssans 16

INVOoice GUArd AQreemMENT...... it ssssssssesssssssesssssssns 17

Questions? Call 1-877-285-9929 and speak with an associate RIGHT NOW!

www.RPSWorldwide.net

WORLDWIDE




This One Guide is your Comprehensive desk reference for
insight into the services offered by RPS Worldwide, Inc.
Use this guide to discover the ins and outs of the services
available to you. Learn how we can improve the way your
business processes its accounts receivables or learn about
how we can assist you in saving money, boosting
productivity, and eliminating inefficiency by processing
your accounts receivable in a correct manner.

Call us. Anytime. We always enjoy hearing from our valued
customers. If you ever have a question or receive an offer
from another service provider, simply call your account
representative. As always, you can call 1-877-285-9929
Monday through Friday 8 A.M - 6 PM. ET.

WORLDWIDE

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net



RPS Worldwide is an international, business corporation that collects your
delinquent accounts using our vast network of law firms and collection agencies.
Before developing our network, we were your normal brick-and-mortar collection
agency. Our personal collections experience and communications with other
agencies and law firms convinced us there are better ways of collecting your
debts - faster and with a higher collection rate.

Due to the nature of the debt collection industry, small businesses were often
able to retain the services of only local agencies. Although these agencies may
have done their best, they simply did not have the resources and international
network to stay in front of the debtors.

Thus, results were less than desired. In fact, many businesses simply give up and
write off their debts. They feel that pursuing collection is not worth their time.

The few accounts they do manage to collect are offset by time wasted in collection
efforts. In each case, business owners were interested in a quick and simple way
they could submit their accounts for collection, but get results.

We knew there had to be a better way

Our continued research found that every collection agency and law firm suffered

a considerable drop in recovery when the debtor resides in a different county than
the agency or law firm. If this chilling fact were not enough, the recovery rate fell off
the chart when the debtor was located in a different state.

It was obvious the small business community needed a better solution for collecting
bad debts.

We began negotiating to retain law firms in counties and states throughout the U.S.
to perform collection services on behalf of our clients, on a contingency fee basis.
Hence, RPS Worldwide was born.

Our combined debt volume has enabled RPS Worldwide to retain large, experienced
firms that are licensed for collections in every state. We work with firms that have the
personnel resources, the latest technology and the proven effective methods.

USING FIRMS THAT ARE LOCATED IN THE DEBTOR'S BACK YARD. This is the key
to fast collection of your debts.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net



COLLECTABILITY OF DELINQUENT ACCOUNTS AT SPECIFIED TIME INTERVALS
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$1.00 $97 $93 $87 $73 $.67 $45 $23 $.2
Average recovery for cents on the dollar.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net
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Our Services

Option 1

No Recovery No Fee Service
After a combined 35 years in the collection
industry, the principals at RPS Worldwide
know a thing or two about collecting

bad debts.

After helping over 10,000 clients recover many
millions of dollars in past due receivables, our
experience has proven the obvious: the longer
a client waits to use third party intervention to
collect a past due receivable, the less likely a
successful outcome will be obtained.

Option 2

Invoice Guard™

$100 a month, submit up to 4 accounts
per month, all money goes directly to you,
pay no commissions.

We offer innovative debt collection

services at a fixed rate. Rather than paying
out up to 50% of your collected debt in
fees, you simply pay a small fixed monthly
fee while we collect what is rightfully yours.
Invoice Guard™ is our easy, Three Phase
collection service.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net
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Option 1 - No Recovery No Fee Service
Our NO RECOVERY NO FEE Service Consists of 3 Phases!

Phase One

Within 24 hours of placing an account, the following will happen:

The first of four letters is sent to the debtor via the US Mail. Your case will be placed into the
workload of one of our on staff collectors.

Our collector will attempt to contact the debtor and produce a resolution to the matter. Expect
our collector to place daily phone calls, the first 14 to 21 days, in an attempt to contact the debtor.

If all attempts to reach a conclusion to the account fail, we go to Phase Two where we immediately
forward the case to one of our affiliated attorneys, located within the debtors’ jurisdiction.

Phase Two
Upon our office sending your case to a local attorney within our network, you can expect the
following:

The receiving attorney will immediately draft the first of several letters to the debtor, on
his law firm letterhead, demanding payment of the debt owed to you.

The receiving attorney, or one of his staff members, will immediately start attempting to contact the
debtor via the phone, in addition to the series of letters.

If all attempts to reach a conclusion to the account continue to fail, we will send you a letter
explaining the issues surrounding the case and what we recommend for the next and final step.

Phase Three

Our recommendation will be one of two things.

If after a thorough investigation of the facts surrounding the case and of the debtors assets; we
determine the possibility of recovery is not likely, we will recommend closure of the case.

You will owe nothing to our firm or our affiliated attorney for these results.
If our recommendation is litigation, you will have a decision to make.

If you decide not to proceed with legal action, we will drop the case and you will owe nothing to our
firm or our affiliated attorney.

If you decide to proceed with legal action, you will be required to pay the upfront legal costs; such
as court costs, filing fees, etc. These fees typically range from $600.00 to $700.00, depending on the
debtors jurisdiction. Upon payment of these funds, our affiliated attorney will file a lawsuit on your
behalf for all monies owed; including but not limited to the cost to file this action. If our attempts to
collect via litigation fail, the case will be closed. You will owe nothing to our firm or our affiliated
attorney.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net



Option 1 - No Recovery No Fee Rates

* If we don't recover your money, you owe absolutely nothing!

* If we do collect your funds, you will pay a commission on the recovery as follows:
* 30% of the amount collected on accounts that are under (1) year in age.

* 40% of the amount collected on accounts that are over (1) year in age.

* 50% of the amount collected on accounts that require litigation or on
accounts placed with balances under $500.

No Up-Front Costs
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No Recovery No Fee
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24/7 Online Reporting

Highest Collection Rate in the Industry

L]

Debt Collection Experts + Excellence in Client Services

L]

Free Initial Consultation

Worldwide Debt Collection Coverage

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net
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Option 2 - Our Pre-Paid Invoice Guard Service
We offer innovative debt collection services at a fixed rate. Rather than paying out up to 50% of your
collected debt in fees, you simply pay a small fixed monthly fee while we collect what is rightfully yours.

Our Invoice Guard™ Service Consists of 3 Phases!

Phase One
(First 60 Days) Within 24 hours of placing an account, the following will happen:

The first of four letters (spaced 14 days apart) is sent to the debtor via the US Mail. Your case will be placed
into the workload of one of our on staff collectors. Our collector will attempt to contact the debtor and
produce a resolution to the matter. Expect our collector to place roughly three calls per week, for the first
60 days, in an attempt to contact the debtor. Any money collected from the debtor is sent to you. You keep
100% of all money collected within the first 60 days. If all attempts to reach a conclusion to the account fail,
we go to Phase Two where we immediately forward the case to one of our affiliated attorneys located
within the debtor’s jurisdiction.

Phase Two
Upon our office sending your case to a local attorney within our network, you can expect the following:

The receiving attorney will immediately draft the first of several letters to the debtor, on his law firm
letterhead, demanding payment of the debt owed to you.

The receiving attorney, or one of his staff members, will immediately start attempting to contact the
debtor via telephone;in addition to the series of letters.

If all attempts to reach a conclusion to the account continue to fail, we will send you a letter explaining
the issues surrounding the case and what we recommend for the next and final step.

Phase Three
Our recommendation will be one of two things:

If after a thorough investigation of the facts surrounding the case and of the debtor’s assets, we determine
the possibility of recovery is not likely, we will recommend closure of the case.

You will owe nothing to our firm or our affiliated attorney for these results. If our recommendation is
litigation, you will have a decision to make.

If you decide not to proceed with legal action, we will drop the case and you will owe nothing to our

firm or our affiliated attorney. If you decide to proceed with legal action, you will be required to pay the
upfront legal costs; such as court costs, filing fees, etc. These fees typically range from $600.00 to $700.00,
depending on the debtor’s jurisdiction. Upon payment of these funds, our affiliated attorney will file a
lawsuit on your behalf for all monies owed; including but not limited to the cost to file this action. If our
attempts to collect via litigation fail, the case will be closed. You will owe nothing to our firm or our
affiliated attorney.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net



Option 2 - Invoice Guard

* You keep 100% of the money collected within the first 60 days.

*Any funds collected after the first 60 days, you will pay a commission on
the recovery as follows:

* 25% of the amount collected on accounts that are under (1) year in age.
* 35% of the amount collected on accounts that are over (1) year in age.

* 45% of the amount collected on accounts that require litigation.

* Only $100 A Month

.

24 Hour Protection Against Non-Payers

* All Money Goes Directly To You

.

Highest Collection Rate in the Industry

.

* 24/7 Online Reporting Excellence in Client Services

* Free Initial Consultation

.

You Keep All of The Money

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net
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Explaining Phase 3 of The Collection Process

Occasionally, a Debtor will refuse all attempts to resolve a claim, and the client has no
alternative but to commence a lawsuit seeking to recover a past due debt. When a
Debtor refuses to pay for goods or services, a lawsuit can compel the Debtor to
address the claim or face serious legal consequences. For some clients, it is the only
option available to recover their funds.

We began negotiating with law firms in counties and states throughout the U.S.to
perform collection and litigation services on behalf of our clients, on a contingency
fee basis.

Our combined debt volume has enabled RPS Worldwide to retain large,
experienced firms that are licensed for collections in every state -- firms that have the
personnel resources, the latest technology and proven effective methods.

FIRMS THAT ARE LOCATED IN THE DEBTOR'S BACK YARD.
This is the key to fast collection of your debts.

Should litigation become necessary, and you choose to litigate, the process is simple.
Keep in mind, there are many variants and differences in each case. Each courtin
each state has local rules that often affect the course of a lawsuit, but you may use this
summary as a general guide.

Basic Steps Of litigation
[RPS Worldwide is not attempting to provide legal advice by providing this information]

1.The suit is filed with the Court Clerk. After creating the Court file, service copies of the
summons and complaint are prepared and forwarded to the Sheriff’s office or process
server; depending on the method of service desired and requested.

2.The Debtor is served with the Court papers. The Debtor has a specific period to
respond to the complaint, typically 20-30 days. That time begins on the day the Debtor
is actually served.

3.1f the Debtor fails to file a response, called an “Answer,” to the complaint in the time
specified by the Court, our attorney will prepare and file a “Motion to Enter Default” with

the Court and will ask that a judgment be entered in your favor based upon the Debtor’s
failure to respond to the complaint. If the Debtor does file an answer, our attorney will

appear at any scheduled hearings or conferences and fully represent you. Many times, cases
settle at preliminary hearing and you may be asked to approve an offered settlement or asked
to give our attorney specific authority to settle your case.

Questions? Call 1-(877)285-9929 and speak with an associate RIGHT NOW!
www.RPSWorldwide.net






